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1 SPARK - Service and Payroll Administrative Repository for Kerala

The SPARK (Service and Payroll Administrative Repository for Kerala) online app serves as a vital tool for managing
the HR needs of government employees in Kerala. It automates payroll processes, ensuring accurate salary generation,
deductions, and disbursements. The app also maintains comprehensive service records, tracking employee details such
as promotions, transfers, and leaves. Through the app’s self-service features, employees can access their personal infor-
mation, salary slips, and leave balances, and easily apply for leave. Additionally, SPARK facilitates the processing of

pension benefits for retirees, ensuring timely payments. It also serves as a communication platform, providing employ-

ees with official notifications and updates from the government.
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Figure 1: SPARK - Interface Overview
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2 Medisep - Medical Insurance for State Employees and Pensioners

The MEDISEP (Medical Insurance for State Employees and Pensioners) online app is designed to provide easy access
to healthcare benefits for government employees and pensioners in Kerala. Through this app, users can manage their
health insurance coverage, access details about their policy, and find information on network hospitals and medical
services covered under the scheme. The app allows users to track their claims, check claim status, and submit claims
directly online, streamlining the process of obtaining reimbursements. It also provides important updates and notifica-
tions related to their medical insurance, ensuring that beneficiaries are well-informed and can efficiently manage their

healthcare needs.
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Figure 2: Medisep - Interface Overview
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3 NSDL e-Gov

The NSDL e-Gov online portal is a comprehensive platform developed by the National Securities Depository Limited
(NSDL) to provide a range of e-governance services to individuals and businesses across India. Primarily, the portal
facilitates the management of financial and tax-related services, including the issuance and management of Permanent
Account Numbers (PAN), Tax Deduction and Collection Account Numbers (TAN), and other tax-related services. It
also supports the National Pension System (NPS), allowing users to manage their pension accounts, contributions, and
withdrawals. Additionally, the portal offers services related to Aadhaar, such as updating personal details and linking
Aadhaar with other services. Through its user-friendly interface, the NSDL e-Gov portal simplifies access to essential

government services, enhancing transparency and efficiency in financial governance.
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Figure 3: NSDL e-Gov - Interface Overview
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4 Gain PF

The GAIN PF (General Provident Fund) online portal is a digital platform designed to facilitate the management of
Provident Fund accounts for employees in Kerala’s public sector. This portal allows employees to view their PF bal-
ance, track contributions, and access detailed statements of their Provident Fund accounts. Users can also apply for
withdrawals, transfers, and other services related to their PF accounts through the portal. By providing an online in-
terface for managing Provident Fund details, the GAIN PF portal enhances transparency and efficiency, making it eas-

ier for employees to monitor and manage their retirement savings.
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Figure 4: GAIN PF - Interface Overview
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5 E-Suraksha Portal - Snehapoorvam

The e-Suraksha Snehapoorvam portal is an online platform developed by the Government of Kerala to provide sup-

port and assistance to individuals affected by various types of personal crises, including health issues, accidents, and
other emergencies. This portal offers a range of services designed to ensure the welfare and safety of citizens, such as
applying for financial aid, accessing medical assistance, and obtaining other forms of emergency support. By central-
izing these services in a single digital interface, e-Suraksha Snehapoorvam enhances the efficiency and accessibility of

crisis support, ensuring that individuals in need can receive timely help and assistance.
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Figure 5: E-Suraksha Portal - Interface Overview
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The PFMS (Public Financial Management System) online portal is a comprehensive platform developed by the Gov-

ernment of India to enhance transparency and efficiency in the management of public financial resources. The portal

provides a centralized system for tracking and managing government expenditures and subsidies, ensuring that funds

are effectively allocated and utilized. Through PFMS, government departments and agencies can process payments,

monitor fund transfers, and manage financial data in real time. Additionally, the portal offers features for beneficiaries

to track their payment statuses and access financial information related to various government schemes. By stream-

lining financial management processes and improving accountability, PFMS plays a crucial role in ensuring effective

public financial governance.
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Figure 6: PFMS - Interface Overview
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