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Declaration of Principal

This is to certify that following 63 students from The Department of Business Administration (BBA) have completed
Project work during the academic year 2023-2024

List of students who undertook project works from Department of Business Administration (UG)
during the year 2023-24

SL
NO

PROGRAMME
NAME

NAME OF
STUDENT

PROJECT WORK/
FIELD/INTERNSHIP

1 BBA (SF) Haripriya.p PROJECT WORK
2 BBA (SF) PRAVEEN M PROJECT WORK
3 BBA (SF) Anandharaj K PROJECT WORK
4 BBA (SF) Sneha M.R PROJECT WORK
5 BBA (SF) Danish Roshan K S PROJECT WORK
6 BBA (SF) Riswin Shajahan PROJECT WORK
7 BBA (SF) Anaz Hashim PROJECT WORK
8 BBA (SF) Faseela.A.H PROJECT WORK
9 BBA (SF) Hafeesa P H PROJECT WORK
10 BBA (SF) Muhammed shuhaib v k PROJECT WORK
11 BBA (SF) Mohammed yasir s PROJECT WORK
12 BBA (SF) Mohammed shaheen v s PROJECT WORK
13 BBA (SF) Afrin N PROJECT WORK
14 BBA (SF) Shifas ks PROJECT WORK
15 BBA (SF) Mohamed farhan M.H PROJECT WORK
16 BBA (SF) Mazroor Ahammed K PROJECT WORK
17 BBA (SF) Ahammed kabeer A PROJECT WORK
18 BBA (SF) Akhil p.m PROJECT WORK
19 BBA (SF) Aadarsh.B PROJECT WORK
20 BBA (SF) Anamin Christopher PROJECT WORK
21 BBA (SF) Mariya Diffy PROJECT WORK
22 BBA (SF) Niyamol k.n PROJECT WORK
23 BBA (SF) Nandhana K A PROJECT WORK
24 BBA (SF) Fijas ps PROJECT WORK
25 BBA (SF) Adithya Hari PROJECT WORK
26 BBA (SF) Adhanan Jaseem A H PROJECT WORK
27 BBA (SF) BavazT Benny PROJECT WORK
28 BBA (SF) Asheeka.T.S PROJECT WORK
29 BBA (SF) Terrin Joseph PROJECT WORK
30 BBA (SF) Ahalyamol KG PROJECT WORK
31 BBA (SF) Drishya Dileep PROJECT WORK
32 BBA (SF) Ayisha Hussain PROJECT WORK
33 BBA (SF) Faraz Abdul Khader K A PROJECT WORK
34 BBA (SF) Fathima P A PROJECT WORK
35 BBA (SF) Binitha p.b PROJECT WORK
36 BBA (SF) Abijith.n.s PROJECT WORK
37 BBA (SF) ASHWIN RAGHAV MR PROJECT WORK
38 BBA (SF) Ciyan Mary Joseph PROJECT WORK
39 BBA (SF) Abdul Latheef PN PROJECT WORK
40 BBA (SF) Najila navas PROJECT WORK
41 BBA (SF) Akhelesh jayakumar PROJECT WORK

Continued on next page
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SL
NO

PROGRAMME
NAME

NAME OF
STUDENT

PROJECT WORK/
FIELD/INTERNSHIP

42 BBA (SF) Vivek v s PROJECT WORK
43 BBA (SF) Binsha K B PROJECT WORK
44 BBA (SF) Shaison stanley PROJECT WORK
45 BBA (SF) JUNAID MN PROJECT WORK
46 BBA (SF) Mirsheen ibin shaji PROJECT WORK
47 BBA (SF) Nikhil antony PROJECT WORK
48 BBA (SF) Hakeem k A PROJECT WORK
49 BBA (SF) Aswathi Rethna E R PROJECT WORK
50 BBA (SF) Snin K S PROJECT WORK
51 BBA (SF) Joel eugine PROJECT WORK
52 BBA (SF) Snooja devi c.s PROJECT WORK
53 BBA (SF) Manush m s PROJECT WORK
54 BBA (SF) Nigitha jameer PROJECT WORK
55 BBA (SF) SNEHA PAUL PROJECT WORK
56 BBA (SF) Arish unni PROJECT WORK
57 BBA (SF) Shabna Zakeer PROJECT WORK
58 BBA (SF) Nandhana N.S PROJECT WORK
59 BBA (SF) Safvan ky PROJECT WORK
60 BBA (SF) Devananda s PROJECT WORK
61 BBA (SF) Angel Mary Santhosh PROJECT WORK
62 BBA (SF) FAHADH SIYAD PROJECT WORK
63 BBA (SF) Vismaya. R PROJECT WORK
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SIUDY ON IMPACTOF IMPL OVEES MOUVAIONON 
P REORMANCI WTTH RERINE TOVNITHA BOUHOUES 

A PROHCI 
Submitted to Mahatma Gandhi l Iniversity 

in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

ABIJITH.N.S 

210021083 190 

UNDER THE GUIDANCE OF 

Jeffy thomas 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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Name: 

Project title: 

(Affiliated to Mahatma Gandhi University. Kottayam) 
CERTIFICATE 

ABIJITH.N.S 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

JEFFY THOM AS 
Project Guide 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

Reg. no:210021083190 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 
THE YEAR 2023-2024. 

Semester: 6th 

Beta Kodigus 
Head of the Department 

Submitted in the project viva held on o\olsal, 

Principal 

ExternalExaminer 
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SUDY ONCUSTOMER SATISEACTION OF EARII KITCHIEN AT KOCHI 

A PROJECT 

Submitted to Mahatna Gandhi University 

In partial fulfilment of the requirements for the award 

Of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

AKHIL.P.M 

(200021083197) 

UNDER THE GUIDANCE OF 

JEFFY THOMAS 

(Assistant professor) 

OLY LIGHI 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2020-2023 

(Affiliated to Mahatma Gandhi University ) 
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Namc: AKHIL PM 

(Afiliatcd to Mahatma Gandhi University, Kottay am) 

CERTIFICATE 

HHH CO IN COG 

Ralch: 2021-2024 BBA 

KOHL682002 

DEPT: BUSINESS ADMINISTRA TION 

1erfy îHOMAS 
Project Guide 

Proicct tile: STODY ON CUSTOMER SATISEACTION OF HEARTH 

KIICHEN AT KOCHI. 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PR0JECT 

wORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

Reg. no:210021083 197 

Semester: 6th 

Bebia tkodaguil 
Submitted in the projeet viva held on 

Acad of the Department 

KOCI-2 

Internal Examiner (Seal) 

alsláy 

CO 

External Examiner 

ni 

Principal 
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ASIUDY ONUSTOMER SATISEAIEN eWABIS MEL Y NAY 

Subited to Mahatna Gandh University 

in partial fiulfillment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
AADARSH.B 

210021083 188 

UNDER THE GUIDANCE OF 

JEFFY THOMAS 

Assistant professor 

DEPARTMENT OF BUSINESS 
ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023-2024 

(Affiliated to Mahatma Gandhi University. Kottayam) 

Kochi-682002. Kerala 
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(Afiliated to Mahat1ma Gandhi University. Kottayam) 

Name: AADARSH.B 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

KOCHI-682002 

1EFFY THOM AS 
Project Guide 

DEPT: BUSINESS ADMINISTRATION 

CERTIFICATE 

Intermal Examiner 

Project title: A STUDY ON CUSTOMER SATISFACTION TOWARDS MELTY WAY 

Reg. no: 210021083188 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

Semester: 6th 

Bela ocaue 
Head of the Department 

|Submitted in the project viva held on :2osay 

(seal) 

Principal 

External Examiner 
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Stmited to Mahatma Gandhi tIntrer sity 
h partial ruifiment of the reguirements for the ward 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

AHAMMED KABEER A 
210021083195 

UNDER THE GUIDANCE OF 

JEFFY THOMAS 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023- 2024 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Name: AHAMMED KABEER A 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

KOCHI 682002 

JEFFY THOMAS 
Project Guide 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

Project title: A STUDY ON CUSTOMERSATISFACTIONAT SITHARA SILKS 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORK 
DONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Betua 

Reg. no :210021083195 

Submitted in the project viva held on: 

Semester: 6th 

Head of department 

(Seal) 

incipal 

External Examiner 
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A ROU 
Sutmitted to Mathatma andhi University 

n partil fulfilment of the requirements for the award 

of 

BAHHIOR OL BUSINESS ADMINISTRATION 
By 

ANANDIARAJ.K 
210021O83199 

UNDER THE GUIDANCE OF 
Jelfy Thomas 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 
THE COCHIN COLLEGE 

KOCHI-682002 
2023 -2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 

THE COCHIN COLLEGE 
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Name: Anandharaj. K 

Project title: 

(Ailiated to Mahat1ma Gandhi University. Kottayam) 
CERTIFICATE 

Batch: 2021-2024 BBA 

IE COCHIN COLLEGE 

EFFY THOHAS 
Project Guide 

KOCH682002 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
wORKDONE UNDER OUR GUIDANCE AND SUPERVISsION DURING 
THE YEAR 2023-2024. 

Submitted in the project viva held on 

Reg. no: 210021083 199 

Semester: 6th 

(Seal) 

Head öf the Department 

Cochin. 

lsly 
Principal 

External Examiner 
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"ASIUDY ON PACKAGiING AND PRI SRVAION OL SEAFOOD 
AI MANGALA SIAFODS THOPPUMPADY" 

A PROCI 

Submitted to Mahatma Gandhi University 

in partial fultilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

ARISH UNNI 

210021083202 
UNDER THE GUIDANCE OF 

JEFFY THOMAS 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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Name: ARISH UNNI 

(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Batch: 2021-2024 BBA 

KOUL682002 

TE COCIN COLLEGE 

JEffY THOMAS 
Project Guide 

DEPT: BUSINESS ADMINISTRATION 

KOCH-682002 

Internal Examiner 

Project title: "A STUDY ON PACKAGING AND PRESERVATION OF 
SEAFOOD AT MANGALA SEAFOODS THOPPUMPADY" 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

Submitted in the project viva held on 

(Seal) 

Reg. no: 210021083202 

Semester: 6th 

Head ofthe Department 

Cochl-2 

External Examiner 

Principal 
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A PROHU 

Submittcd fo Mahatma oandhr tnversity 
in partal fultillment of the requirements for the aw ard 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
B 

CIYAN MARY JOSEPH 

210021083213 
UNDER THE GUIDANCE OF 

RAJITHA P.M 
Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION THE COCHIN COLLEGE 

KOCHI-682002 
2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) Kochi-682002, Kerala 

THE COCHIN COLLEGE 

KOCHI-682002 
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(Affiliated to Mahatma Gandhi University. Kottayam) 
CERTIFICATE 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

Name: CIYAN MARY JOSEPH 

KOCH[-682002 

Rejltha fm. 

Project Guide 

DEPT: BUSINESS ADMINISTRATION 

Project title: A STUDY ON JOB MOTIVATION AT MARUTI SUZUKI 

Internal Examiner 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 
THE YEAR 2023-2024. 

Reg. no:210021083213 

Semester: 6th 

Submitted in the project viva held on sl 

Head of the Department 

(`eal) ..j External Examiner 

Principal 
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"ASTUDY ON CUSTOMER RELATIONSHIP MANAGEMENT" 
AT VT| SUZUKI KUNDANOOR 

Submitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
AFRIN.N 

210021083193 

UNDER THE GUIDANCE OF 

JEFFY THOMAS 

Assistant professor 

00000 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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Name: AFRIN .N 

Batch: 2021-2024 BBA 

(Affiliated to Mahatma Gandhi University, Kottayam) 

THE COCHIN COLLEGE 

AT VTÊ SUZUKI KUNDANOOR 

JEFFY THOMAS 
Project Guide 

KOCHI-682002 

Internal Examiner 

CERTIFICATE 

DEPT: BUSINESS ADMINISTRATION 

Project title: "A STUDY ON CUSTOMER RELATIONSHIP MANAGEMENT" 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORKDONE UNDER OUR 

GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Reg. no: 210021083193 

Head of the Department 

Submitted in the project viva held on 2|s 

Semester: 6th 

Principal 

External Exáminer 
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"ASTUDY ON RECRUITMENT AND SELECTION" 
AT VT| HvUNDAL, KUNDANOOR 

HYUNDAI 
A PROJECT 

Submitted to Mahatma Gandhi University 
in partial fulfillment for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
BY 

AKELESH JAYAKUMAR 

210021083196 

UNDER THE GUIDANCE OF 

MRS. JEFFY THOMAS 

Assistant Professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI -682002 

2023 -2024 

(Afiliated to Mahatma Gandhi University, Kottayam) 
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DEIT BUSINESS ADMINISTRATION 

Name AKELESH |AYAKUMAR 

Batch 2021 - 2024 

CERTIFICATE 

JEFFY THOMAS 
Project Guide 

P'roject title A STUDY ON RECRUITMENT & SELECTION AT VTJ HYUNDAI, 

KUNDANOOR 

Reg No: 210021083196 

Semester: 6h 

CERTIFIED THAT, THIS IS A BONAFIDE PROJECT WORK DONE UNDER OUR 

GUIDANCE AND SUPERVISION DURING THE YEAR 2023 - 2024. 

Internal Examiner 

Head of the Departmhent Principal 

Submitted in the project viva held on3]s)o) 

External Examiner" 
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A STUDY ON CUSTOMER PERCEPTION TOWARDS MARUTI SUZUKI BALENO 

WITH RESPECT TO INDUS MOTORS THEVARA 

A PROJECT 

Submitted to Mahatma Gandhi University in partial fulfilment 

of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

ANAMIN CHRISTOPHER 

210021083198 

UNDER THE GUIDANCE OF 

JEFFY THOMAS 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023- 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

KOCHI 682002 

(Affiliated to Mahatma Gandhi University, Kottayam) 

THE COCHIN COLLEGE 

TRFrY HOMAS 
Project Guide 

KOCHI-682002 

Name: ANAMIN CHRISTOPHER Reg. no: 210021083198 

Internal Examiner 

CERTIFICATE 

DEPT: BUSINESS ADMINISTRATION 

Project title: A STUDY ON CUSTOMER PERCEPTION TOWARDS MARUTHI SUZUKI 

BALENO WITH RESPECT TO INDUS MOTORS THEVARA 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORKDONE UNDER OUR 

GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Semester: 6th 

Btie Kociusus 

Submitted in the project viva held on 

Head of the Departrhent 

IN CO 
seal) 

Principal 

External Examiner 
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A STUDY ON CORORATE SOCIAL L. RESPONSIBILITIES ADOPED 

BY SMART UP LLP 

Submitted to Mahatma Gandhi Universily 
in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

ANAZ HASHIM 
(Reg No: 210021083200) 

UNDER THE GUIDANCE OF 
JEFFY THOMAS 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2021 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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(Ailiated to Mahatma Gandhi University, Kotlayam) 
CERTIFICATE 

Name: ANAZ HASHIM 

Batch: 2021-2024 BBA 

THE COXCHIN COLLEGE 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Project Guide 

Internal Examiner 

Project title: A STUDY ON CORPORATE SOCIAL RESPONSIBILITIES 

Reg. No: 210021083200 

Semester: 6th 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

ADOPTED BY SMART UP LLP 

Head of the Department 

Submitted in the project viva held on s4 

(Scal) 

oCHIR 
Cochi Cochin 

*Priny pal 

External Examiner 
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Astuly .o Employee Engagement at Muthoot Capital Services Ltd 

A PROLCI 
Submitted to MabatmaGndhiniversity 

in partial fulfilment of the requirements foraward 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

Asheeka.T.S 

210021083203 

UNDER THE GUIDANCE OF 

Jeffy Thomas 

Assistant professor 

DEPARTMENT OF BUSINESS 
ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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Name:Asheeka .TS 

Batch: 2021-2024 BBA 

(Afiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

THE COCHIN COLLEGE 

EFFY HOMAS 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Reg, no:210021083203 

Project title: "A STUDY ON EMPLOYEE MANAGEMENT AT MUTHOOT CAPITAL. 

SERVICES LTD." 

Internal Examiner 

CERTIFIED TH¤T, THIS IS A RECORD OF BONAFIDE PROIECTWORK DONE UNDER OUR 

CUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Project guide Head of the department principal 

Submitted in the project viva held on s 

Semester: 6th 

(Seal) 
External Exam1ner 
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AN ORGANISATIONAL STUDY AT BUYING BEHAVIOUR OF CUSTOMER OF 

VOLGA AGRO COMBO FARM AT EDANADU, CHENGANNUR 

A PROJECT 

Submitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

ASWATHI RETHNA E.R 

210021083206 

UNDER THE GUIDANCE OF 

Rajitha PM 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University, Kottayam) 

Name: Aswathi Rethna E R 

Batch: 2021-2024 BBA 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 
CERTIFICATE 

Internal Examiner 

Reg. no: 210021083206 

Semester: 6th 
Project title: AN ORGANISATIONAL STUDY AT BUYING BEHAVIOUR OF CUSTOMER OF VOLGA AGRO COMB0 FARM AT EDANADU, CHENGANNUR 
CERTIFIED THAT, THIS ISA RECORD OF BONAFIDE PROJECT WORKDONE 
UNDER OUR GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Betin Kodegues 
Profect Guide 
Submitted in the project viva held on 2s|oa, 

Head oftie Department 

(Seal) 

Principal 

External Examiner 
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A STUDY ON EMPLOYEE RETENTION STRATEGY AT VT| HYUNDAI, 
KUNDANOOR 

A PROJECT 
Submitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
AYISHA HUSSAIN 

210021083208 

UNDER THE GUIDANCE OF 

Rajitha PM 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Name: Ayisha Hussain 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

Rejithy, Pm 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Próject Guide 

Project title: A STUDY ON EMPLOYEE RETENTION STRATEGY AT VT 

HYUNDAI, KUNDAN00R 

Internal Examiner 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 

YEAR 2023-2024. 

Reg. no: 210021083208 

Semester: 6th 

Bola Rodgw! 
Head of the Department 

Submitted in the project viva held ons 

(Seal) 

Pghci 

External Examiner 
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A STUDY ON EMPTOYEES SATISEAC CION 

WILLINGDON ISLAND 

A PROECI 

Submitted to Mahatuma Gandhi Iniversity 

in partial fultillment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
BINITHA P.B 

Reg. No: 210021083209 

UNDER THE GUIDANCE OF 

RAJITHA PM 

Assistant professor 

DEPARTMENT OF BUSINESS 
ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi 
Universiy. Kottayam) 

KOCHI-82002 

IATIVE RGRLTN XPORTS. 
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ne: BINITHA PB 

ch: 2021-2024 BBA 

DEPT: BUSINESS ADMINISTRATION 

CERTIFICATE 

Project Guide 

Reg. no: 210021083209 

oct title:A STUDY ON EMPLOYEES SATISFACTION ATEVERGREEN EXPORTS, 

RAJITHA PM 

RTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORKDONE UNDER 

OUR GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Semester: 6th 

Internal Examiner 

Head ofhe Department 

BETNA RODRIGUES 

hin 

Submitted in the project viva held on &s 

(Seal) 

fincipal 

Dr. GEETHA M 

External Examiner 
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(Aftiliated 
to 

Mahatma 
Gandhi 

University) 

Kochi-682002, Kerala THE COCHIN COLLEGE 
2023 -2024 KOCHI-682002 

THE COCHIN COLLEGE 

DEPARTMENT 

OF 

BUSINESS 

ADMINISTRATION 000 

Assistant 
RAJITHA PM 

UNDER 

THE 

GUIDANCE 

OF 

210021083210 
BINSHA K.B 

By 

BACHELOR 

OF 
BUSINESS 

ADMINISTRATION 

Of 

In 
partial 

fulfilment 

of 
the 

requirements 

for 
the 

award 

Submitted 

to 
Mahatma 

Gandhi 

University 

"A 

IN 
MARKETING 

AT 
ROYAL 

ENFIELD, 

KALOOR 

professor 

STUDY 

THE 

EFFECTIVENESS 

OF 
PERSONALS 

.SELLING 

STRATEGIES 

ON 
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ASTUDY ON LEETIVENESS ON SALES PROMOTIONAL ACIVWS YAMAHA MOTORS AT THINK YAMAHA. KOCI 
A PROJECT 

Submitted to Mahatma Gandhi University In partial fulfilment of the requirements for the award 
Of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

BOVAZ T BENNY 

(210021083211) 
UNDER THE GUIDANCE OF 

Rejitha PM 
(Assistant professor) 

POST GRADUATE AND RESEARCH DEPARTMENT OF BUSINESS ADMINISTRATION THE COCHIN COLLEGE 

KOCHI-682002 2023-2024 (Affiliated to Mahatma Gandhi University) 
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Name: B0VAZ T BENNY 

Project title: 

Batch: 2021-2024 BBA 

Rejitha PA 

THE YEAR 2023-2024. 

roject Guide 

(Affiliated to Mahatma Gandhi University, Kottayam) 

CERTIFICATE 

THE COCHIN COLLEGE 

niner 

KINDLY LIGK 

COCHIN CO 

DEPT: BUSINESS ADMINISTRATION 

KOCHI-682002 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

(Seal) 

Reg. no: 21002 1083211 

Semester: 6th 

Betngodrigues 

Hcam the Department 

sbrnitted in the project viva held on 2 s34 

External Examiner 

E COA 

Dr. Geetha M 

Principal 

44 Home



*A STUDY ON THE IMPACT OF TRAINING AND DEVELOPMENT 
PROGRAMME AS A TOOL TO DETERMINE ORGANIZATIONAL 

EFFECTIVENESS AT TECHO, ERNAKULAM." 

Submitted to Mahatma Gandhi University 

in partial fulfillment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
JUNAID MN 

210021083227 

UNDER THE GUIDANCE OF 

RESHMA CB 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 
THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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AU1) NUNMR YINi RIHAYMPAL RATA 

Sutenstte to Mahatma ( andh nrerssty 

in partal ful filment of the requiternents or the 
award 

of 

BACHEI OR OF BUSINE SS ADMINISTRATION 

By 
Dan1sh Roshan K S 

210021083214 

UNDER THE GUIDANCE OF 

Rajitha P.M 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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(Affibated to Mahatua Gandh1 Uuiversity. Kottayam) 

Batch: 2021-2024 BBA 

Name: Danish Roshan K.S 

IHE COCHIN COLLEGE 

DEPT: BUSINESS ADMINISTRATION 

Project Guide Bajitha P.M 

KOCHI-682002 

Principal: Dr M Geetha 

Internal Examiner 

CERTIFICATE 

Project title:A STUDY ON CONSUMER BUYING BEHAVIOUR 

AT BATA FOOTWEAR 

(Seal) 
Extermal Examiner 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 

YEAR 2023-2024. 

Reg.no:21 0021083214 

Semester: 6th 

wCochin-2) 

HCDAfOpartment: 

Submitted in the project viva held orsJ4 

Betna Rodrigues 
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.eru)Y ON DISCIPLINARY MEASURES ADOPTED HY HESTSELLERS COCHIN PRIVATE LIMITED (HCPL) 
A PROJECT 

Submitted to Mahatma Gandhi University in partial fulfilment of the requirenents for the award 
of 

BACHELOR OF BUSINESS ADMINISTRATION By 

MARIYA DIFFY 

210021083230 
UNDER THE GUIDANCE OF 

RESHMA C.B 
Assistant professor 

, 

DEPARTMENT OF BUSINESS ADMINISTRATION 
THE COCHIN COLLEGE 

KOCHI-682002 
2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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Name: MARIYA DIFFY 

(Affiliated to Mahatma Gandhi University. Kottayam) 
CERTIFICATE 

Batch: 2021-2024 BBA 

THECOHINOLLE 
KOH 62002 

THE COCHIN COLLEGE 

Project Guide 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

Reg. no: 210021083230 

Proiect title A STUDY ON DISCIPLINARY MEASURES ADOPTED BY 

BESTSELLERS COCHIN PRIVATE LIMITED (BCPL) 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 

YEAR 2023-2024. 

Semester: 6th 

Betua Rochyues 

Submitted in the project viva held on 

Head of the Department 

(Seal) 

Pricnpal 

External Examiner 
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ASWY ONCISTOMER SAISEAION OF SAMSUN, AFE. KX HI 

A PROJECT 

Submitted to Mahatma Gandhi University 

in partial fulnlment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

FAHADH SIYAD 

210021083218 
UNDER THE GUIDANCE OF 

RAJITHA P.M 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Afiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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(AMliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Name: FAHADH SIYAD 

Batch: 202 1-2024 BBA 

TIE COCHIN COLLEGE 

Roylho fn 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Próject Guide 

Project title A STUDY ON CUSTOMER SATISFACTION OF SAMSUNG CAFE, 
KOCHI 

Internal Examiner 

Reg. no: 210021083218 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 
YEAR 2023-2024. 

Semester: 6th 

Head of fhe Department 

Submitted in the project viva held on 2sloy 

(Seal) 

CoCA 

External Examiner 
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A STUDY ON EMPLOYEE 
SATISEACTIONATEVLR. RELNEXPOI 

A PROJET 

Submitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS 
ADMINISTRATION 

By 

FARAZ ABDUL KHADER KA 

210021083219 

UNDER THE GUIDANCE OF 

Rajitha P M 

Assistant professor 

080 

DEPARTMENT OF BUSINESS 
ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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TIE COCHIN COLLEGE 

Batch: 2021-2024 BBA 

(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

KOCHI 6H2002 

THE COCHIN COLLEGE 

Name: FARAZ ABDUL KHADER KA 

AT EVERGREEN EXPORT. 

Project Guide 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

Project title: A STUDY ON EMPLOYEE SATISFACTION 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 

YEAR 2023-2024. 

Betie 

Reg. no: 2100210832 19 

Submitted in the project viva held on 

Semester: 6th 

Head of the Department 

(Seal) 

Cochi 
Princal 

External Examiner 
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A study on custoner satisfaction at loving earth yoga cafe 

A PRODU 

Submitted to Mahatma Gandhi University 

in partial fultilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

Mohamed farhan m.h 

210021083233 

UNDER THE GUIDANCE OF 

Reshma c.b 

Assistant professor 

DEPARTMENT OF BUSINESS 
ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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THE COHIN COLHG 

KOCHLGR2002 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University, Kottayam) 

DEPT: BUSINESS ADMINISTRATION 

Name: Mohamed farhan m.h 

Projecf Guide 

KOCHI-682002 

RESHMA CB 

CERTIFICATE 

Batch: 2021-2024 BBA 

Project title:A study on customer satisfaction at loving earth yoga cafe 

Internal Examiner 

Reg. no: 21002 1083233 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR 
GUIDANCE AND 

SUPERVISIONDURING 

THE YEAR 2023-2024. 

Semester: 6th 

Head gf theDepartment 

BETNARODRIGUES 

(Seal) 

c0CA 

133 

Submitted in the project viva held on 3| /, 

DR. M GEETHA 

External Examiner 
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ANIUDY ONUSIOMR BUYNG BIUAVIotUR AND||SIMPAI 
ON 

SALSO YAMAIIA MOTOR ALPRINGHAT YAMAHA,KOCHI 

Submitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
Faseela AH 

Reg. no:210021083220 

UNDER THE GUIDANCE OF 

Rajitha PM 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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Name:Faseela A H 

Batch: 2021-2024 BBA 

(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

TE COCHIN COLLEGE 

Project Guide 

Rajitha ! 

000 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Project title:A Study On Customer Buying Behaviour And It's Impact On 

Internal Examiner 

Sales Of Yamaha Motor At Peringhat Yamaha, Kochi 

Reg. no:210021083220 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 
THE YEAR 2023-2024. 

Semester: 6th 

Head :Department 

B Rodrigues 

(Seal) 

Submitted in the project viva held on]s)y 

Principal 

External Examiner 

Dr. M Geetha 

57 Home



A STUDY ON EMPLOYEE WELEARE AT ROYAL MARINE EXPORTS PVT. 

LTD 

A PROJECT 

Subnitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

FATHIMA P.A 

21002108322 1 

UNDER THE GUIDANCE OF 

RAJITHA P.M 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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Name: FATHIMA PA 

Batch: 2021-2024 BBA 

(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Repha Pn 

T 

THE COCHIN COL.EGE 

Project Guide 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

Project title A STUDY ON EMPLOYEE WELFARE AT ROYAL MARINE EXPORTS PVT. LTD 

Reg. no: 2 10021083221 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 
YEAR 2023-2024. 

Semester: 6th 

Beta hiyuan 
Head of the Department 

Subnitted in the project viva held ones 

(Seal) 

LEO 

External Exanminer 
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Sitmitted to Mahatma iawthi nservty 

in partial folfilment of the ruirements ft the watd 

of 

BACHWOR OF BUSINE SS ADMINISIRATION 

By 

FUAS PS 
Reg. no:210021083222 

UNDER THE GUIDANCE OF 

RESHMACB 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Afiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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Name:FIJAS P S 

(Ailiated to Mahatma Gandhi University. Kottayam) 

CERTIFICATE 

Batch: 2021-2024 BBA 

TE COCHIN COLLEGE 

Project Guide 

KOCH-682002 

DEPT: BUSINESS ADMINISTRATION 

RESHMA CB 

Project title: A Study On Effectiveness OfMarketing Strategy At Peringhat 

Yamaha , Kochi 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

Internal Examiner 

Reg. no:2 10021083222 

Semester: 6th 

Head of he Department 

BETNA RODRIGUES 

Submitted in the project viva held on 2Sl4 

(Seal) 

CO, 

cochie 

Prineipal 
DR. M GEETHA 

External Examiner 
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ASIUDY ON CUSOMER BUIYING MUIAVIOUR AI MALWA(RAMICS VT LD.,IRNAKULAM 

Submited to Mahatna Gandhi UIniversity in partial fulfilment of the requirements for the award 
of 

BACHEL.OR OF BUSINESS ADMINISTRATION By 
HAFEESA PH 

Reg. no: 210021083223 

UNDER THE GUIDANCE OF 

RESHMA CB 

Assistant professor 

V0000 

DEPARTMENT OF BUSINESS ADMINISTRATION 
THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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IHE COCHIN COLLEGE 

KOCHI-682002 

(Affiliated to 

DEPT: BUSINESS ADMINISTRATION 
Reg. no:210021083223 

Name:HAFEESA P H 

Semester: 6th 

Batch: 2021-2024 BBA 

Project 

title:A 
study 
on 

Customer 

Buying 

Behaviour at 

Malwa 

Ceramics 
P. 

LId., Ernakulam CERTIFIED 
THAT, 

THIS 
IS 
A 

RECORD 
OF 

BONAFIDE 

PROJECT 

WORKDONE 

UNDER 
OUR 

GUIDANCE 
AND 

SUPERVISION 

DURING 

THE YEAR 2023-2024. 
Head of 
the 

Department 

DR. M GEETHA 

Project Guide 

BETNA RODRIGUES 

RESHMACB 
Submitted in 
the 

project 
viva 
held 
on 

External Examiner 

(Seal) 

Internal Examiner 

Mahatma 

Gandhi 

University. 

Kottay 
am) 

CERTIFICATE 
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A STDY BASED ON CSTOMER SATISEACHON TOWAROS 
ROYAL ENTIELD BIKES.ERNAKULAM 

Submitted to Mahatma Gandhi University 

in partial tfulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 
By 

HAKEEMKA 
Reg. no:210021083224 

UNDER THE GUIDANCE OF 

RESHMACB 
Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION THE COCHIN COLLEGE 

KOCHI-682002 
2023- 2024 

THE COCHIN COLLEGE 

Aiiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 
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Name:HAKEEM KA 

(Affiliated to Mahatma Gandhi University. Kottayam) 
CERTIFICATE 

Batch: 2021-2024 BBA 

Project Guide 

IE COCHIN COLLEGE 

DEPT: BUSINESS ADMINISTRATION 

RESHMA CB 

KOCHI-682002 

Project title:A Study Based On Customer Satisfaction Towards Royal Enfield 
Bikes. Ernakulam 

Internal Examiner 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

Reg. no:210021083224 

Semester: 6th 

Submitted in the project viva held on 

(Seal) 

Head of the Department 

BETNA RODRIGUES 

oCHIA 

wCochn-2 

External Examiner 

Principal 

DR. M GEETHA 
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"A STUDY OL T|TCIVE NI SS OF ADVERTISI MI NI 
ON MARUTIESU/UK 

A PROMCT 

Submitted to Mabatma Gandhi University 
in partial fulfilment of the requirements for the 

award of 

BACHELOR OF BUSINESS ADMINISTRATION 
BY 

HARIPRIYA P 

Reg.no 210021083225 
UNDER THE GUIDANCE OF 

Reshma CB 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Afiliated to Mahatma Gandhi University ) 

Kochi-682002, Kerala 
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Name: HARIPRIYA P 
Batch: 2021-2024 BBA 

R 
Guide 

THE COCHIN COLLEGE 

KOCHL GN2002 

(Affliated to Mahatma Gandhi University, Kottayam) 

Internal Examiner 

Project title: EFFECTIVENESS OF ADVERTISMENT 

KOCHI-682002 

CERTIFICATE 
DEPT: BUSINESS ADMINISTRATION 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Submitted in the project viva held 

Head of the Department 

i on 3|5)4 

(Seal) 

Reg. no: 210021083225 
Semester: 6th 

LEGE 

Principal 

External Examiner 

67 Home



68 Home



69 Home



A STUDY ON CUSTOMER SATISEATION KUMBALANGI MART A PROJHCT Submitted to Mahatma Gandhi University 
in partial fulfilnment of the requirements for the award Of BACHELOR OF BUSINESS ADMINISTRATION 

By MANUSH M.S 200021083229 
UNDER THE GUIDANCE Of 

RESHMA CB 

AD KINDLY LIGHT 

ScoCHIN 

COLLEGE 

DEPARTMENTOF BACHELOR OF BUSINESS ADVMINISTRATION THE 

COCHIN COLLEGE 

KOCHI-682002 
2021-2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
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Name: MANUSH MS 

Project title: 

Batch: 2021-2024 BBA 

(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Rashma tB 
Project Guide 

NULY LIGH 

THE COCHIN COLLEGE 

Internal Examiner 

VCoLLEGE 

DEPT: BUSINESS ADMINISTRATION 

KOCHI-682002 

Submitted in the project viva held on 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

(Seal) 

Reg. no: 210021083229 

Semester: 6th 

Head of the Department 

00 

External Examiner 

Principal 
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A STUDY ONCUSTOMIR SAISACHON AI MATTANCII RRY IYP RMARKI Submitted to Mahatma oandhi nversuty in artial Tulilment of the requitements for the award 

BACIELOR OF DUSINESS ADMINISTIRATION B\ 

MAZROOR AHAMMED K 
210021083231 

UNDER THE GUIDANCE OF 
RESHMA CB 

Assistant professor 
A 

DEPARTMENT OF BUSINESS ADMINISTRATION 
THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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Name 
Mazroor 

Ahammed .K 

Batch: 2021-2024 BBA 

HYPERMARKET 

Project Guide 

IAiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Head of the Department 

Principal 

THE COCHIN COLLEGE 

Project title: A STUDY ON CUSTOMER SATISFACTION AT MATTANCHERRY 

Internal Examiner 

KOCHI-682002 

DEPT: BUSINESS ADMINSTRATION 

CERTIEED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORKDONE 

INDER OUR GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Extemal Examiner 

Submitted in the project viva held on 

Reg. no: 210021083231 

Semester: 6th 

:Betna Rodriguies 

: Betna Rodriguies 

:M Geetha 
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AGSAND SAL ARY ADMINISTRATION O SDIARA 

SIKS OPPUMPADY 

Submitted to Mahatm Gandhi University 

in partial tulfilment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 
MIRSHEEN TBIN SHAJI 

210021083232 

UNDER THE GUIDANCE OF 

RESHMA C.B 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 
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(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Name: Mirsheen ibin shaji 

Batch: 2021-2024 BBA 

THE COHIN COLLEGE 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Project Guide 

Internal Examiner 

Project title :A study on wages and salary administration of sithara silks 
thoppumpady 

Reg. no:2 10021083232 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 
THE YEAR 2023-2024. 

Semester: 6th 

Beta odu0 
Head of the Department 

Submitted in the project viva held on 36)l 

(Seal) 

Principal 

External Examiner 
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ASTUDY ON SALES PROMOTION WITH SPECIAL REFERENGE 

TO APOLLO TYRES LIMITED 

A PROJECT 

Submitted to Mahatma Gandhi University 

in partialfulfillment of the requirements for the award 

of 

BACHELOR OF BUSINESS ADMINISTRATION 

By 

NAIILA NAVAS 

210021083238 

UNDER THE GUIDANCE OF 
RESHMA C.B 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023- 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 

76 Home



TIE COCHIN COLLEGE 

KOCHI-6R2002 

(Affiliated to Mahatma Gandhi University, Kottayam) CERTIFICATE 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

KOCHI-682002 

Name: NAJILA NAVAS Reg. no: 210021083238 

Roswuo CB 
Project Guide 

DEPT: BUSINESS ADMINISTRATION 

Internal Examiner 

Project title: A STUDY ON SALES PROMOTION WITH SPECIAL REFERENCE TO APOLLO TYRES LIMITED 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE YEAR 2023-2024. 

Semester: 6th 

Betu Koclicgel 
Head of the Department 

Submitted in the project viva held on 3sl 

(Seal) 

Picipal 

External Examiner < 
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MOODRS 
1sDY OF CONSUMIR 

Submitted to Mahatma Gandh1 

n part1al 
fulfilment of the rcquterments for thc a atd 

of 

BACHELOR O BUSINESS ADMINISTKATION 
By 

NANDHANA NS 

210021083240 

UNDER THE G¯IDANCE OF 
RESHMA CB 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002. Kerala 
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Nam NANDHANA NS 

(Afliliated to Mahatma Gandhi University, Kottayam) 

Batcl 2021-2024 BBA 

KOHLGN 2002 

IHE COCHIN COLLEGE 

Rasua CB 
Project Guide 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

CERTIFICATE 

Intermal Examiner 

Proiect title:"A STUDY OF CONSUMER BUYING BEHAVIOUR AT 
HONDA MOTORS" 

Reg. no:210021083240 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 
WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 
THE YEAR 2023-2024. 

Semester: 6th 

Head of the Department 

Submited in the project viva held on 3)< 

(Seal) 

Principal 

External Examiner 
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ASOY ON HIECUVINESS OF 
ADVERTISE MENT ATCAMERRY 

ICE CREAMS 

A PROJECT 

Submitted to Mahatma Gandh1 University 

n partial fulfilment of the requirements for the award 

BACIHELCOR OF BUSINESS ADMINISTRATION 
of 

By 

NANDHANA K.A 
Reg no:210021083239 

UNDER THE GUIDANCE OF 
Betna Rodrigues 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION THE COCHIN COLLEGE 

KOCHI-682002 
2023 - 2024 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 
Kochi-682002, Kerala 

THE COCHIN COLLEGE 
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Name: Nandhana K.A 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Project Guide 

KO0L682002 

DEPT: BUSINESS ADMINISTRATION 

KOCHI-682002 

Internal Examiner 

Project title :A Study on effectiveness of advertisement at camerry ice creams 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING 

THE YEAR 2023-2024. 

Submitted in the project viva held on 

(Seal) 

Reg. no:210021083239 

Semester: 6th 

Head of the Department 

External Examiner 

Principal 
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ASTUDY ON CUSTOMER SAISEATION OF MARINE ENGINEERING 

COMPANY, KOCHI 

A PROECT 

Submitted to Mahatma Gandhi University 

in partial fulfilment of the requirements for the award 

BACHEL.OR OF BUSINESS ADMINISTRATION 

By 

NIGITHA JAMEER 
210021083241 

UNDER THE GUIDANCE OF 

Betna Rodrigues 

Assistant professor 

DEPARTMENT OF BUSINESS ADMINISTRATION 

THE COCHIN COLLEGE 

KOCHI-682002 

2023-2024 
THE COCHIN COLLEGE 

(Affiliated to Mahatma Gandhi University) 

Kochi-682002, Kerala 

82 Home



(Affiliated to Mahatma Gandhi University, Kottayam) 
CERTIFICATE 

Name: NIGITHA JAMEER 

Batch: 2021-2024 BBA 

THE COCHIN COLLEGE 

KOCHI-682002 

DEPT: BUSINESS ADMINISTRATION 

Project Guide 

Internal Examiner 

Reg. no: 210021083241 

Project title: A STUDY ON CUSTOMER SATISFACTION OF MARINE 

ENGINEERING COMPANY 

CERTIFIED THAT, THIS IS A RECORD OF BONAFIDE PROJECT 

WORKDONE UNDER OUR GUIDANCE AND SUPERVISION DURING THE 

YEAR 2023-2024. 

Semester: 6th 

Submitted in the project viva held on 

Head of the Department 

(Seal) 

Principal 

External Examiner. 
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A STUDY ON EMPLOYEL SALESE AC ON KIIWAY SR VICE 

IAU) MANAG MLNI 
A PROWU 

Submitted to Mahatna Gandhi University 

In partial ultilment of the requircnents for the sward 

o 

BACHELOR OF BUSINESS ADMINISTRATION 

Hy 

NIKHILANTONY 

Reg No: 210021083243 

UNDER THE GUIDANCE OF 

BETNA RODRIGUES 
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